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Support Order Confirmation

Thank you for purchasing award winning product and services from Meru Networks.

Below are the details of your service order, confirming support order completion.

CID: MERU-8759

PRODUCTS COVERED SERVICE ORDERED SERIAL NUMBERS BEGIN DATE EXPIRES PO

MC3200-XX S1-MC3200 3912MC32009016 03-DEC-12 02-DEC-13 P0003358

A copy of the support contract will be available for download on the support portal once the end-
user registers the serial number using the online registration process described below:

- For Partners: Direct your End Customers to register their products on the support portal.
Product registration is required prior to any product license activation.

- For End Customers: Register products on the support portal. Support portal sign-up is required
for new users.

Meru Assure Reference Links

MeruAssure terms and
conditions MeruAssure service offering
datasheet

If at any time you have questions regarding the activation of your service contract or any other
questions please contact our customer group at Meru Networks.

How to reach Meru's Customer Support group:

e 24x7x365 online support portal http://support.merunetworks.com.
e Toll-free numbers:

In United States: 1 888 637 8952

In United Kingdom: 0800 085 7381

In France: 080 554 0108

In Norway: 800 30 354

In Sweden: 020 160 5667

In Denmark: 80 600 087

In Japan: 0120 924853

In Finland: 0800 9 18443

In Australia: 1 800 428 817
e Direct number:

Regions outside toll-free areas: 1 650 385 3114
e Email address:

support@merunetworks.com

We look forward to working with you in the future and thank you for purchasing a MeruAssure
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support plan.

Sincerely,

Meru Customer Support Team



